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1. Introduction

The "IAC-BOX Central Services" includes a set of functions for centralized management of distributed IAC-
BOX systems. This way, administrators can remotely access the IAC-BOX WebAdmin interface via
“MyAsteas Customer Center” and manage the system. The included Central Services functions are
extended continuously. The IAC-BOX Central Services are available for software version 3.10 or newer.

To use the module ,,Central Services”, the port 1194
TCP/UDP must be opened for outgoing connections on the
firewall.

For the use of Central Services, the one-time activation of the
license and valid Software Maintenance are required.

2. Connection set up

Switch to the menu “Settings/Central Services” at the IAC-BOX WebAdmin Interface and activate the
“Central Services” service to connect to the Central Server. If the license has not been activated for the use
of Central Services, please contact the Asteas sales or support team.

Client Logon System | Security | Modules | Reporting

|Gﬁ'ﬁﬂ|ﬂﬂwm|Tm|wmm|Lmﬁe|Dﬂtﬂﬂetﬂﬁm|Emﬁﬂm|

Central Services

Licensed

Service running

Connected (rc1.asteas.com:1194)

| Activate |

Status:
Senvice:

Central Senver:

Remate Access:

As soon as the service has been started, a permanent VPN connection to the Central Server is made. The
remote access via "MyAsteas Customer Center" is only allowed once the function “Remote Access” is
activated.
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3. Management

Log in to the MyAsteas Customer Center and switch to the menu “Shop/Licenses” to obtain a listing of all of
your associated licenses.

Dashboard m Central Service _ 25 English |~ M & Logoft
Licenses
gy .
ﬁ/ Licenses
Page 1 0of 1 | View per page | Total 1 records found Advanced Search | Filter : |
| Date % | Registration Number ~ Project % Partner Ed Userlimit #$ Version $| Services
071.02.2010 ASTEAS Development Lizenz fir Asteas Technologies GmbH & Co KG - Landeck 15 3&;3‘(;‘623?)0 m

For licenses with activated Central Services, the appropriate icon can be found in the services column. A
grey icon means that either there is no connection to the Central Server or the Software Maintenance for

that license is expired. However, a colored icon shows that the connection to the Central Server is up, and
the IAC-BOX can be accessed remotely.

MyAsteas Customer Center asteas
[ oasibora_[[Shop | servicos [ cenra sonce | 'O [Engish__[7|

£ ..
ﬁ/ Licenses

Page 1 of 1 | View per page | Total 1 records found Advanced Search | Filter| EI | ‘
| Date * | Registration Number ~ FProject 4 Partner * Uzerlimit % Version #| Services
01.02.2010 ASTEAS Development Lizenz fiir Asteas Technologies GmbH & Co KG - Landeck 15 3(:12:6230)0 m

B show Details

| Copy
g Unlock License
il Unattended Setup

W central Services  » m Remote Access

Now right click on the license and then click on “Remote Access”. A new browser window opens and you
will be connected directly to the WebAdmin interface of the corresponding IAC-BOX.

> Connecting to IAC-BOX...

Sy
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Welcome to WebAdmin

Please enter Username and Passward.

i \ Username: | |
E ‘ Password: | |

Language: | English |Z|

Login

Note: Cockies and JavaScript must be enabled.

Now you can manage the IAC-BOX System using the WebAdmin interface as usual.
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