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HTML and CSS knowledge is required to modify the customer logon
page design.

Please note that future template changes because of new features
have to be added manually to your custom design.

Always use the same template variables as in the original when c
reating your own template design.

As an alternative you can also use the built-in feature Redirect
before Logon. This feature allows you easily to redirect customers
to a defined website (e.g. corporate website) before logon process.
This website just requires a Logon Button which forwards to
http://logon.now.

e
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2. Activate FTP user
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The IAC-BOX provides an ftp user which is disabled by default. Therefore you have to activate the user and
assign a password. Select menu System -> Manage User and click ,,Edit” next to the user ,ftp“.

User Information

* Required fields

Username:

Change Password:

Real Name: *

eMail:

Last Login:
Active:

Administrator:

fip

looooooo | (4 - 20 characters)

[FTP User for edit custom Template |

| |

NIA
v
-

3. Start FTP

Server

Username Real Name eMail Administrator Active Action
backup Backup User O I_Ed_lt] | Delete |
ftp FTP User for edit custom Template O |
sysop System Administrator

ticket Reception O v

Assign a password to the user ,ftp“ and check
the ,Active” checkbox to activate the user.

Press ,Save“ to save the changes.

DHCP Server

DNS Server

FTP Server

Database Server

Service Restart
Semvice Restart

[ senvice Restart| [stop] [Deactivate

Service Restart

Switch to menu System -> Services.
To start the FTP Server service click Start. This will cause to start the FTP once. The FTP Server will not be
started after restarting the system.
To start the FTP Server after system restart automatically click Activate.
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To change the customer logon page you have to activate the Custom Design. Switch to menu Client Logon -
> Design and change design from Standard to Custom. Click Save to save the changes.
You can switch back to the Standard design at any time by switching from Custom back to Standard design.

To delete you custom design irrevocable click Restore. This will cause that the default system design will be
restored and you can start again to customize your design.

The template files in the FTP directory are only visible after
switching to Custom Design.

The FTP Server supports FTP and SFTP (Secure FTP) connections. Use the FTP client of your choice to

connect to the server. As Host use the IP address of the servers and logon with the previous activated ftp
user and password.

Now you can start to design your custom logon page.
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The directory modern is currently not in use. Switch to directory classic to modify the design.

= ) classic
=) tpl
\_) elements
= I2) webroot
) css
() images
BiQis
=110 jquery
3 i18n
I2) images
) modern

Directory Information:

e tmpl: includes HTML Template files
index.tmpl Template file of default logon page
o mobile.tmpl Template file of mobile logon page
o help.tmpl Template file for help
o error-404.tmpl Template file of error 404 page
o dgerror.tmpl Template file of HTTP Content Filter
e tmpl/elements: contains various HTML Design elements like checkboxes,
input fields, combo boxes etc.
e webroot/css: contains CSS files for HTML element styles
o box.css CSS Styles for Box design (Ticket Logon, Status
Information, etc.)
o nobox.css CSS Styles for Box design of old browser and mobile
logon page (e.g.: IE6)
o design.css CSS Styles for Standard logon page
o mobile.css CSS Styles for Mobile logon page
o fix-ie6.css special CSS Styles for IE6 Browser
o fix-ie7.css special CSS Styles for IE7 Browser
e webroot/images: contains images of customer logon page
e webroot/js: contains Java-Script files for customer logon page
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